
Outsourcing allows you to
dramatically scale your efforts with
minimal increase of internal
overhead. In addition, technology,
personnel, and legal issues can be a
huge burden.

—

—

Effective outsourcing will allow you to

concentrate on running your business- while

allowing our call center to manage your

customer contact operations.

Most of our clients agree that writing a

check every month is much easier than

managing an internal call center, back office,

fulfillment house or IVR System.Outsourcing

works and we can show you the way.
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VastIT Answering Services

Www.vastitanswering.com

C R TONTACT A EPRESENTATIVE ODAY:

VastIT Answering Service

Help Desk
Answering Service
Inbound Telemarketing
Secretarial Services
Opinion Research

“Our Answering provides nationwide answering
service and business answering services that help
you keep your customers happy.”

Benefits

—

—

—

Cost Savings to you, from reduced operator
involvement at your end.

Immediate and automatic alerting bye email
and phone.

Message confidentiality

Automatic time stamp of each message
arrival



—

—
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Help Desk
Answering Service
Inbound Telemarketing

—

—

Secretarial Services
Opinion Research

Everyday you could be losing customers because you
didn't answer the phone when they called.

In the technologically advanced world that we live in, your
customers expect answers to their questions immediately,
even by a phone answering service.

VastIT Answering Services offered

! What do your customers hear
when they call after hours or
when your secretary is on the
phone?

!

!

!

Can they get hold
of you if it is an
emergency?

Can they get
service  in the
middle of the night?

Do you have the
freedom to have

We are here to help. Our inbound
telemarketing services are here to
help whether it is a temporary or
permanent campaign; we have
an option that will meet your
needs. Our courteous operators

are   always
available to help
your customers find
the product or
information that
they need.

You provide the
information and
instructions on how

you want your calls answered,
and our operators do the rest.

This service allows even the
smallest company to appear to
their customers as a large-
professional organization. We act
as a part of your business, and
your customers feel as though they
are speaking with one of your
employees.

We can forward the incoming
call to your on-call technical
support staff, or handle the call
ourselves. Our professional and
knowledgeable customer service
representatives can also help
your customer directly for a cost
much lower than you might
expect. Does your competition
have 24/7 capability? Do the
math, and think of the value to
your customer if you had 24/7
Help Desk available.

We help clients define new ways
to do business. Each client has
unique specifications that require
highly customized solutions.

Our clients are seeking help desk
solutions that provide substantial
supply chain and channel
marketing efficiencies while
simultaneously creating a world-
class customer service
experience.

We do all types of research calls,
from political polling to consumer
awareness polls. Our operators can
interview and provide valuable
information about people in your
potential or current markets. To
grow your business, you need the
type of information that our
research services provide.

We deliver a host of services,
encompassing consulting and
strategic guidance, survey
development, and more. The
company's team of technical and
research specialists are on hand to
ensure the success of customers
survey initiatives. We have flexible
services to meet the individual
needs of clients. Whether you're
look ing to ou tsou rce the
programming aspects of survey

V A S T I T A n s w e r i n g S e r v i c e s

C a l l N o w : ( 1 2 3 ) 4 5 6 - 7 8 9 0

quality meetings with clients or
employees, free from phone
interruptions?

Our business phone answering
service is here to help. Every
day, order entry and customers
are lost because a live,
knowledgeable, and courteous
customer service representative
did not answer the phone.

Answering Service
Inbound Telemarketing Help-Desk

Opinion Research &
Market Data Analysis

We operate as a part of your
business, your customers won't
even know that they are speaking
with an answering service. Our
systems provide our operators
with all necessary information
about your company at the time a
call comes in. This allows them to
answer your calls with the same
knowledge that one of your own
employees would have.

We offer the following: virtual
assistant, vir tual secretary
s e r v i c e s , v i r t u a l o f f i c e
administration, virtual office
assistance, virtual office help, and
virtual office services.

Secretarial Services


